




3.7 TECHNICAL SUPPORT & MANAGED SERVICES
ASYX delivers SLA-based technical support and managed services to ensure system 
reliability and continuity.

Services include:

     Preventive and corrective maintenance
�����������¸�ê�è�é�ä�â�Ú�ç�¢�è�å�Ú�Ø�Þ�Þ�Ø���¶�ã�ã�ê�Ö�á���Â�Ö�Þ�ã�é�Ú�ã�Ö�ã�Ø�Ú���¸�ä�ã�é�ç�Ö�Ø�é�è���•�¶�Â�¸�è�ž
     Emergency and scheduled technical support
     System upgrades and optimization

3.8 LABOUR OUTSOURCING
ASYX provides ELRA-compliant Labour Outsourcing and Manpower Supply services, 
particularly for ICT-enabled operations.

Typical roles include:

     ICT technicians and system operators
     Smart parking attendants and cashiers
     Operational and support staff
     Call Center Management

ASYX manages recruitment, payroll, statutory compliance, and supervision under          
�Ø�á�Ú�Ö�ç�á�î���Ù�Ú�Þ�ã�Ú�Ù���ä�ê�é�è�ä�ê�ç�Ø�Þ�ã�Ü���Û�ç�Ö�â�Ú�ì�ä�ç�à�è�£
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3.9 ICT TRAINING

ASYX offers practical ICT training and capacity-building programs for institutions 
and organizations.

Training areas include:

     Network and systems administration
     Cybersecurity awareness and operations
     ICT operations and support
     Smart technology systems
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ASYX is an experienced systems integrator, supporting complex environments that 
combine multiple platforms and technologies.

The company works with leading technology partners and operators to ensure 
interoperability, scalability, and compliance.
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04 SYSTEMS INTEGRATION & 
PARTNERSHIPS
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ASYX has delivered solutions for a wide range of institutions, including:

     Energy & Utilities: TANESCO, EWURA, TPDC, GASCO
     Transport & Aviation: TAA, TCAA, TANROADS, LATRA, Precision Air
     Finance & Regulation: BOT, TRA, NSSF, PSSSF, NHIF
     Government & Public Institutions: Ministries, Agencies, Authorities, LGAs
     Education & Research: UDSM, VETA, NECTA, NIMR, TOSCI

This institutional footprint demonstrates ASYX’s ability to operate in regulated and 
high-accountability environments.

05 SECTOR EXPERIENCE & CLIENTS

Energy and Water Utilities Regulatory Authority
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ASYX operates under a strong governance 
framework, ensuring:
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06 GOVERNANCE AND COMPLIANCE

Compliance with Tanzanian labour, tax, and 
procurement laws

Ethical business conduct

 Risk management and accountability

Secure handling of client systems and data
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07 WHY ASYX

16+ years of proven operational experience

End-to-end capability: design, build,
operate, and support

Strong government and parastatal track record

Focus on reliability, security, and compliance

Local presence with enterprise-grade standards
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CORPORATE INFORMATION
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Tropical Center, 3rd Floor
New Bagamoyo Road
Plot No. 30/00 | House No. 301

+255 (0) 755 432 071

  info@asyx.co.tz

asyxgroupcompany

Get in touch

   Company Name:
 
    ASYX Group Company Limited

   Core Focus: 
 
    Smart Technologies, ICT Infrastructure, 
    Cybersecurity, Telematics, and 
    Managed Services

   Year Established:
 
    2009

   Operating Region:
 
    United Republic of Tanzania


